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THREE EASY WAYS to Check
RUUD WARRANTY STATUS

#1:

(1) Visit ruud.registermyunit.com.
Click on: “VERIFY”.
|

(2) Click on: “CONTRACTOR".

WARRANTY VERIFICATION WEBSITE

() Click on: “AIR CONDITIONING
I AND HEATING”.
|
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(4) Login with your
myruud.com
credentials.

Login to your account

(5) Enter the serial
number in the
space provided.

Click on:
“‘SUBMIT”, —_

(6) If the unit was registered, you will receive the
following message. Click on: “PRINT”.

Q Limited Warranty Verification Successful

Your proof of product registration is available for print.

FRINT

Verify your Heating and Cooling Or Water Heater
Product Registration

NOTICE FOR All Canadian customers, please contact Rheem Canada Warranty at 1-800-263-8342 (hours of operation: 8:30
CANADA am - 4:30 pm EST Moday-Friday) to verify the warranty of your water heater. Web warranty verification is for
US customers only.

To verify your limited warranty registration, enter your product serial number below.

a VERIFY WARRANTY REGISTRATION 2
Helpful Links

How to locate your serial number
Frequently Asked Questions
For additional warranty information contact ruud

Enter your product serial number (with no spaces)

(7) You will be asked
to enter the
\ homeowner’s last
name and zip code
associated with the
property address.
Click on : “SUBMIT”
after entering this
information.

Q Limited Warranty Verification Successful

‘Your proof of product registration is available for print.

Last Name

Zip Code

(8) If the information
matches what was
used during warranty
registration, you will
be able download the
warranty certificate.
Click on “VIEW
YOUR WARRANTY

a Limited Warranty Verification Successful

‘Your proof of product registration is available for print.

View your warranty registration here

(9) The warranty certificate is
proof of product registration
and the conditional 10 year
parts warranty.

REGISTRATION HERE”. ~

PLEASE NOTE: The 10-Year Conditional Warranty is NOT transferable. Warranty will be denied if the current
homeowners are not the same as those listed on the warranty certificate.



http://ruud.registermyunit.com

(1) Available FREE in the APP

Store. Download the FREE
App.
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#2: RUUD CONTRACTOR APP

(2) Use your MYRUUD.COM

login credentials. If you need
help with myruud.com login
credentials, please contact
Jennifer Concepcion in our
marketing department at
954—885—6010./

(3) Click on: “SERVICE”.

(4) Click on: “WARRANTY

LOOK-UP”.
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(5) Scan the barcode or QR

code on the unit OR type
in the serial number in the
space provided. Click on:
“LOOK UP NOW”.

|

l | LTE )
< Warranty Lookup

Look up warranty by connecting to Bluetooth, by
scanning the QR code or Bar ode, or by
entering the product serial nunjber

(3] ;

Connect QR or Bar
Bluetooth® Scan Code

Enter Serial Number

Look Up Now
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(6) The installation date is

shown on this screen to
help you calculate the
warranty expiration date
(10 years from installation).

(7) To see a copy of the

homeowner’s warranty
certificate, enter the
homeowner’s last name
and zip code. Click on:
“VIEW HOMEWONER”.

il LTE .

< Warranty Lookup

MODEL
RA1436AJ1NB 14 SEER CUBE A/C LPC/HPC

SERIAL NUMBER

W412178499

ADDITIONAL SERIAL NUMBER IN THIS REGISTRATION
W332103013

INSTALL DATE

Jan 17, 2022

ETE

WARRANTY STATUS
CREATED

DISTRIBUTOR / RETAILER

TROPIC SUPPLY INCORPORATED
1001 SAWGRASS CORPORATE PARKWAY
SUNRISE, 33323

Last Name

st name and zip code to see
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Click on: “WARRANTY
CERTIFICATE” to view the
warranty certificate.
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< Warranty Lookup

MODEL
RP1524BJ1NA

SERIAL NUMBER
W432177160

ADDITIONAL SERIAL NUMBER IN JHIS REGISTRATION
W432177581

INSTALL DATE
Jan 5, 2022

WARRANTY STATUS
CREATED

DISTRIBUTOR / RETAILER
TROPIC SUPPLY INCORPORATED

1001 SAWGRASS CORPORATE PARKWAY
SUNRISE, 33323

View Warranty Certificate

PLEASE NOTE: The 10-Year Conditional Warranty is NOT transferable. Warranty will be denied if the current homeowners are
not the same as those listed on the warranty certificate.
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: MYRUUD.COM

(1) Using your myruud.com login credentials, login
to www.myruud.com. If you need help with
myruud.com login credentials, please contact
Jennifer Concepcion in our marketing department
at 954-835-6010.

/

(2) Type in the serial number of the unit in the

SEARCH box located in the upper right-hand
corner of the screen.

Sign In

Stay up to date with Ruud.
The MyRuud.com Sales and Marketiny

Support Portal is a powerful, easy-tgfuse,
full-featured portal that provides glipport

Information Oracle Links

Ruud Communication Network
Receive news and updates from
Ruud on a regular basis through
bulletins, news feeds, blog postings
and more,

istore
@ Losin (exsing Users)

@ regsration

for your sales, marketing and trafning.
needs

FOrgot yOUTpasSwOTdeH e TIE e, Forgot
your username, diick here.

iwarranty
Product Resources O Lonn
Quickly access valuable information b
and resources for the fullline of
Ruud heating cooling and water
heating products.

Advertising Support
Ruud has tools to help you succeed
in promoting your business in print.

broadcast. on the internet and
beyond.

Ineceivables
O osn

Isupplier
© tozn
Don't have a MyRuud account?

Collaborative Planning (Existing Users)
Are you ooking togrow your business?

MyRUud offrs tools and resources o help
Jou achieve your goal.Sign up for an
accounttodayt

4, Product Resources

(& essiy ccess warrany nformation The above Oracle ks require 3 diffrent

@5 MyRuud .

Products Marketing Education

Applications Support

Home « ¢

 Latest

Ejun 11,2018

R e,
oR1viNG REGISTRATION
GREATNESS NOW OPEN
It's never too early to start planning! The 2018 Fall Contractor CashBack Promotion will run from Barona canroann MARCH 25-26. 2013
Sepember, Loots o
Tebate beging st 1 and i 2 10% rebat on el KkComforts Fiancng memus

[ead more 5

= 2018 Pro partner Conference
RP20 heat pump delivers a wealth of capabilities
#yun 11,2018

Ruug:

Smare
sime, whether hotor cold

The communication network enables you to receive
timely communication from Ruud delivered right in
our el inbox. D: outon these important

new Econet®.
st the same

UP20 heat pump

(8) If the unit has been registered and qualifies
for the 10-year conditional warranty, the
homeowners’ names will appear under the
WARRANTY section. Click on the registered
homeowners’ names.\

Warranty information will be listed here. This
page will also show you what additional units are
listed on the same registration. You can print the
warranty certificate here.

5 MyRuud e

Products

\

tun 11,2018

SMITH, JOHN & JANE (00000

September 15,2016,
e August 1.and up o 3 10% rebate on Residentia KrkComfort® Fina

Fem——

W101826045 - TROPIC SUPPLY INCORPORATED

Eun 11,2018

WARRANTY INFORMATION

Model RHIT3617STANJA HI EFF
R

Install Date Apr 13,2018
Status CREATED

Additional Serial Number in this Registration
W111833738

TROPIC SUPPLY INCORPORATED
1001 SAWGRASS CORPORATE PARKWAY
SUNRISE, FL 33323

SMITH, JOHN & JANE (00000)

ABC AR, INC.

You can also access Ruud’s
Warranty Verification site on
the Tropic Supply website.
Simply scroll to the bottom
of any page and click

on the “CHECK RUUD
WARRANTY STATUS” link.
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PLEASE NOTE: The 10-Year Conditional Warranty is NOT transferable. Warranty will be denied if the current
homeowners are not the same as those listed on the warranty certificate.
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